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HOW TO 

Use Our Click N Go 
Online Shopping Service
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From website to curbside, our Click N Go online 
shopping service makes shopping easy. (And saves 
you time!). 

Place your online order and pick it up when it’s ready! Follow the 
instructions below to get started.

1
To begin, click the “Sign In” button to log in, or “Create an Account” 
button to register for a new account.

To register for a new account, 
select your store location (make 
sure you choose the store you 
shop at most). You can also 
sign up to receive emails from 
us to see sale items, recipes, 
coupons and more every week!
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2
To start shopping, click the “Shop” button in the navigation.

Then start browsing through aisles 
like frozen foods and pantry 
staples. Or, search for a specific 
product using the search bar at the 
top or shop categories using the 
filters to your left. When you want 
to add an item to your cart, simply 

click the “+ Add” button!

You can also see the estimated pick up 
time at the top of the page if you were to 
order your items now. 
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3
You can also click the “Meal Ideas” button in the navigation to see 
our tasty recipes.

Use the filters to browse 
through categories like 
breakfast or sodium smart 
recipes.

If you see one you just 
HAVE to make, click into the 
recipe and then add the 
ingredients right to your cart. 

Just click the “+ Add” 
button next to the ingredient.
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4
Shop sale items by browsing our “Weekly Ad Page View” or 

“Weekly Ad Grid View” pages.

By using the “Weekly Ad Page View” you can click through the digitized 
version of our in-store ad. Or you can view the sale items in a table format 

using the “Weekly Ad Grid View.”
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5
When you’re finished shopping, 

click the “Checkout” button to 
add your desired pick up time and 
payment information.

Take a minute to double-
check that your information 
is correct and then place 
your order.

Please note that you will have $5 or 10% of your total held on your card in 
addition to your full order total. This hold helps account for charges like final 
sales tax and items sold by weight. The hold will fall off 24 to 72 hours after 

your order is completed.
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6
Once you place your order, you will be taken to a confirmation 
page. If you do not see this page, your order has not been 
successfully submitted.

You will also receive a 
confirmation email in 
your inbox.
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7
Once you receive an email stating your order is ready for pick up 
(make sure the email is in your inbox before you head to the 
store!), follow the designated Click N Go parking signs when you 
arrive at your store.

Your confirmation email will 
also have a map of where 
the pick up spots are.
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8
At the store, use the phone number on the Click N Go parking 
spot to alert our associates you’re here! A Festival Foods 
associate will then bring your Click N Go order out to your car.
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9
After you pick up your groceries, check your inbox for a quick and 
easy survey. This will let us know how your Click N Go experience 
was and also gives you a chance to win a $100 Click N Go 
shopping credit!
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10 Have questions? Visit FestFoods.com/Click.



We look forward to making your next 
shopping experience a breeze. 

Thank you for your 
interest in Click N Go!


